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Trusted service provider delivering efficiencies and 
financial savings through close partnership working

IT in step with your your your your 
businessbusinessbusinessbusiness

“Imerja brings a breadth of 

resources and experience in a 

number of areas at a critical time 

in our development and 

compliments existing in-house 

resources.”

Director, Transformational Government Cabinet 

Office

Imerja is a specialist IT service provider with a 

strong pedigree in delivering IT infrastructure and IT 

security solutions, providing technical, engineering, 

professional and support services underpinned by 

an experienced team of business professionals and 

industry specialists. 

The services offered by Imerja are continually 

developed to respond to challenges within the 

market and provide customers with cost effective 

solutions that are aligned to their requirements. With 

a strong technical focus, Imerja works in partnership 

with its customers to design innovative solutions that 

deliver greater efficiencies, reduced total cost of 

ownership (TCO), environmental benefits and 

financial savings.

To ensure seamless end-to-end delivery for its 

customers, Imerja also provides a portfolio of essential 

and complementary services including infrastructure 

assessment, policy development, incident 

management, project management and procurement 

services, complex hosting and 24x7 managed 

services. All of these can be tailored to meet specific 

business or operational requirements, and are 

completely flexible to integrate with existing in house 

services.

Considered a trusted partner by its customers and with 

a strong focus of working with the public sector, Imerja 

has a growing portfolio of customers that spans central 

and local government, healthcare, education and not 

for profit organisations. 

Many key members in the Imerja team have previously 

worked in public sector organisations holding senior 

management and technical roles, providing a 

necessary understanding of the demands and 

challenges they face, and helping to establish strong, 

long-term customer relationships.

“Imerja brings a breadth of 

resources and experience in a 

number of areas at a critical 

time in our development and 

compliments existing in-house 

resources.”

Director, Transformational Government 

Cabinet Office
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Recognised for its strong commitment to 

partnership working, Imerja is focused on 

customer satisfaction – something which is taken 

very seriously across the business. Short term 

gain is not sought at the expense of developing a 

long term trusted relationship, and with a 

reputation for putting in the extra effort when it is 

required to deliver a solution on time or resolve a 

problem Imerja enjoys one hundred per cent 

customer retention. 

Imerja has a long association and involvement with the development and successful delivery of policy and 

project implementations around key national and strategic agendas. Strong account management and a 

willingness to remain flexible to changing demands and business requirements has seen Imerja successfully 

deliver critical projects to demanding timescales as well as provide expert advice to underpin strategic 

decisions.

Central Central Central Central 
GovernmentGovernmentGovernmentGovernment

Cabinet Office
Department for Work & Pensions
UK Commission for Education & Skills

Local Local Local Local 
GovernmentGovernmentGovernmentGovernment

Knowsley Metropolitan Borough Council
London Borough of Redbridge
Warrington Borough Council
St Helens Metropolitan Borough Council
Sefton Metropolitan Borough Council

HealthcareHealthcareHealthcareHealthcare Sussex Health Informatics Service
Chelsea & Westminster NHS Trust
Lancashire Healthcare
Medical Research Council
Health Foundation

EducationEducationEducationEducation University of Southampton
North West Learning Grid (NWLG)
Askham Bryan College
Stonyhurst College
Learning Network South East (LeNSE)

Not for ProfitNot for ProfitNot for ProfitNot for Profit Royal National Lifeboat Institute (RNLI)
Knowsley Housing Trust
Trafford Housing Trust
Helena Housing

Working with over a hundred 

customer organisations throughout the 

UK, Imerja’s customer portfolio 

includes many household names and 

national institutions.

The brief customer list opposite 

illustrates the type of public sector 

organisations Imerja works with -

further details on the services Imerja 

provides to these and other customers 

can be provided on request.

To find out how Imerja can work with 

your organisation to deliver solutions 

that help to increase efficiency and 

reduce cost, please contact us on the 

number below or email us at 

info@imerja.com.

“The service and support

we receive from Imerja is 

consistently excellent, and the 

commitment to getting the job 

done, whatever challenges

arise, is never in doubt.”

Assistant Director of IT
Chelsea & Westminster Healthcare NHS Trust 


