
customers

Pedigree of local government working ensures we deliver 
relevant solutions that realise efficiencies and best value

Working with both district and borough 

authorities, Imerja has delivered a variety 

of projects including the design, 

implementation and commissioning of 

complex IT infrastructure and security 

solutions, support and management of 

business class IT communications 

systems, bespoke managed services and 

also provided expert advice on strategic 

planning and policy development, as well 

as tactical support across its portfolio of 

services.

Imerja remains a trusted advisor to its local 

government customers providing a flexible 

approach to working in partnership on 

critical and high profile projects.

With a commitment to developing and 

delivering relevant services to the local 

government sector, Imerja’s customer 

base has grown through strong account 

management and a willingness to remain 

flexible to the changing demands of the 

customer's business requirements. 

London Borough of Redbridge Council London Borough of Redbridge Council London Borough of Redbridge Council London Borough of Redbridge Council –––– network 
and security infrastructure upgrade, onsite 
maintenance and support, business continuity 
services, complex hosting, managed services

Warrington Metropolitan Borough Council Warrington Metropolitan Borough Council Warrington Metropolitan Borough Council Warrington Metropolitan Borough Council –––– security 
infrastructure deployment and support, technical 
consultancy and Government Connect ‘Code of 
Connection’ support

Knowsley Metropolitan Borough Council Knowsley Metropolitan Borough Council Knowsley Metropolitan Borough Council Knowsley Metropolitan Borough Council –––– LAN and 
WAN monitoring, management and maintenance, 
security infrastructure deployment and support, 
technical consultancy and design services, 
procurement services

Sefton Metropolitan Borough Council Sefton Metropolitan Borough Council Sefton Metropolitan Borough Council Sefton Metropolitan Borough Council –––– security 
infrastructure deployment, monitoring, management

Wakefield Metropolitan District Council Wakefield Metropolitan District Council Wakefield Metropolitan District Council Wakefield Metropolitan District Council –––– bandwidth 
optimisation deployment, configuration and support

North East Lincolnshire Council North East Lincolnshire Council North East Lincolnshire Council North East Lincolnshire Council –––– end point security, 
corporate firewall, two factor authentication, 
support and maintenance services

St Helens Metropolitan Borough Council St Helens Metropolitan Borough Council St Helens Metropolitan Borough Council St Helens Metropolitan Borough Council ––––
comprehensive LAN and WAN monitoring, 
management and maintenance, security 
infrastructure deployment and support, technical 
consultancy and design services

Lancashire County Council Lancashire County Council Lancashire County Council Lancashire County Council –––– end point security,  
maintenance and support, technical consultancy 

Imerja has a strong pedigree of working with local government authorities in close partnership to provide a 

comprehensive range of professional, technical, support and management services. 
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customers

“Throughout the project 

Imerja demonstrated a 

thorough understanding of the 

Council’s ICT requirements, 

and worked closely with us to 

design and implement a 

solution that has improved 

performance and reduced 

operational costs.”

Head of ICT

London Borough of Redbridge Council

“The seamless implementation 

stands as testament to Imerja's 

partnership approach and 

technical expertise - they 

consistently demonstrate 

flexibility and commitment 

through every aspect of our 

working relationship.”

Information Services Director

Sefton Metropolitan Borough Council

At Imerja we believe that our skills diversity, 

integrity and flexibility all combine to create a 

unique proposition that offers our customers 

services of exceptional value. 

We have already invested in developing complex 

hosting and a broader managed service capability 

in anticipation of changing market demands, and 

we are already working with a number of local 

authorities to help them improve business 

efficiencies and realise cost savings, including 

hosting ‘hot standby’ disaster recovery solutions 

and comprehensive managed services that provide 

a single help desk for all data and voice support 

calls.

To find out more how Imerja can work with your 

organisation and find the best solutions to fit your 

requirements please contact us or email 

info@imerja.com.

In addition to long standing partnerships within 

local government, Imerja also works with key 

central government bodies and projects which 

help to underpin its position as a knowledgeable 

partner able to identify relevant solutions for its 

local government customers in the context of the 

challenges they face.

Several engagements with the Government 

Connect (GC) Programme, including Technical 

Design Authority, has provided Imerja with an in-

depth understanding of objectives and challenges 

that need to be overcome to effect secure 

communication between local and central 

government, and the specific compliancy 

requirements in the GCSx Code of Connection. 

As the compliancy landscape continues to evolve 

and develop, Imerja works with local authorities to 

ensure they remain compliant and realise best 

value from their investment in developing secure 

connectivity.
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